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Reflection Journal
 	My experience at the daycare was good but at first, I was hesitant to work there because this was my first time. I was worried because I was going to cope with the new environment. When I arrived, I went to the kitchen since that is the place that I had been assigned to work. I was involved in passing down the trays. I worked in the kitchen for seven hours. Apart from passing on the trays, I was involved in various activities such as washing utensils, cooking, serving and staying with the children during mealtime. My experience was not challenging as I first thought since I had colleagues in the kitchen who were ready to help me whenever I did not know what to do.
 	From the experience, I learned a lot of things. Among the things that I learned was how to handle food and importance of good kitchen hygiene. Kitchen hygiene and sanitation is important in all areas of the kitchen since it prevents spread of infectious microorganisms which occur as result of poor sanitation (Gates, 2000). I also learned that hand washing practices is important for handling kitchen utensils such as the trays. The multidisciplinary team puts emphasis that people should embrace teamwork while in the kitchen. Teamwork is an important tool that promotes achievement of goals in an organization (West, 2012). During decision making, everyone is brought on board to give their ideas regarding certain issues affecting the department. 
Conflicts arise when each and every person is used to giving their views about certain issues resulting in disagreement. I learned that solving conflicts requires one to have good conflict management skills which are important. These skills enable one to handle issues differently as they come up. While working in the kitchen, I observed various things which impressed. This includes how children's meal was prepared and how the food was served. Before going to the daycare, I felt as though I could not make it work in the kitchen. I thought the work would be boring and tiresome. When working with my colleagues I was motivated to work since they were always involving me whenever they felt I needed to be taught a skill. I also learned that different meals are served for different children depending on their age and conditions.
[bookmark: _GoBack] 	After working in the daycare kitchen I felt I would use the skills I learned to work in any different environment of similar setting. I also felt that through my interaction with the children when serving food to them I understood that children should be handled equally as mistreating others leads to child denial (Balter & Tamis-LeMonda, 2005). My perception was changed since I had a negative attitude towards taking children to the daycare. I always felt as though children are always mistreated but that was not the case. I also thought that daycares are not good when handling children but I found out that they give the best care as mothers would do. I also learned that they offer a balanced diet to enhance good nutrition and avoid malnutrition.
 	Through the experiences I had working in the kitchen, my beliefs and values were strengthened. I learned that working with others as a team ensures that all the work is done on time and also ensures that no mistakes happen during work time. I am going to use what I learned to give better services whenever am required to and to improve my own kitchen hygiene. Am also going to use the skills learned towards my professional growth. As a result of what I have learned, am going to improve my interaction with various individuals as this will help me develop a good relationship with my colleagues.
 From the experience, I am going to better my communication skills when dealing with various individuals in the workplace. Good communication enhances one's professional image and builds one's confidence (Barker, 2010). In order to be efficient and effective at my workplace am also going to improve my working speed as this is one of the time management skill. With this skill am going to offer better services that are more fulfilling to customers.
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