
According to Van et al (2018) Robotic process automation (RPA) is a technology that allows people to configure computer software to integrate and emulate the actions of a human interacting with digital systems to execute a business process; artificial intelligence is a technology that enables the machine to simulate human behavior (Makridakis 2017), while Machine learning is a subset of AI which allows a machine to learn from past data without programming explicitly automatically. Organizations are using these technologies to take and keep data for future use. The technologies are taking part in replacing human labor with the machine by solving complex problems. They are used in performing duties that a human can perform, but through technology, they are obligated to complete the task using a computer. I would like to include information on AI technology that can drive a car without a driver and have a minimal accident than man-driven cars.
Technological change has been used to replace human labor, and the most interesting part is that all are using a computer to perform their duty. For instance, AI is used to perform complex problems with the subset of machine learning that allows the machine to learn from past data, while RPA will enable people to configure computer software (Makridakis 2017). They are all computer-used techniques that are used to understand business processes and other human processes. The research shows that the global robotic process automation market size is already valued at $1.40 billion in 2019 and is expected to reach $11 billion by 2027, expanding at a CAGR of 34% from 2020 to 2027. I would like to include information on Robotic process automation where it reduces labor costs and prevents human error. In one example, a large consumer and commercial bank used 85 software bots to run 13 processes that handled 1.5 million requests in a year, making it more accessible compared to human labor.
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