Communication notes
Persuasion; to try and convince someone to do something
Persuasion is a type of communication using shared symbol system 
Persuasion requires intent 
Persuasion need not to be successful to be considered persuasion 
Persuasion involves two or more people 
Outcomes of persuasion
Change in belief, attitude and/or behaviour of listener 
Held belief, attitude and/or current behavioural ……
Shapes responses
Mass communication……….
Attitude, predisposition respond positively or negatively to something
Belief, Attitude and Behaviour   are learned
Difference between influence and persuasion
Influence are powers that assures something (you must have influence to persuade)
persuasion; the use of communication to intentionally change, reinforce or shapes someone’s attitude, beliefs and/or behaviours 

