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The national security agency operates in the USA covers national-level intelligence under the authority of the Director of National intelligence. The agency has a responsibility to check, collecting, and processing information that is used by domestic and foreign intelligence units. The agency relies on signals to collect the data globally. They are also responsible to protect U.S communication and information systems. NSA relies on clandestine to accomplish their missions. The agency was officially formed by President Harry Truman in the tear 1952. NSA conducts worldwide data collection by use of electronic systems. The agency came up with Stuxnet that damaged Iran's nuclear programs. The agency is given the responsibility of coordinating the government departments which are prevented by the law in engaging in the activities in the absentia of the NSA. The agency has decentralized to central security service which coordinates the operation of NSA and U.S defense components. To enhance effective communication the overall director of NSA is the commander of the United States cyber command and the chief of the security services. NSA has been involved in spying on anti-Vietnam War leaders who posed a threat to humanity.  The agency monitors over a billion people through the cellphones. They can track domestic internet traffic of foreign countries by boomerang routing (Troschinsky et al, 2020).
The mission of the national intelligence service is radio broadcasting from organizations and individuals. The secure mission is to include the military, diplomats, and other secret government communications. The agency has also been involved in cryptanalytic research which is a continuation of agencies that led to the emergence of world wars. Another mission is to expand NSA centers of academic excellence, the efforts have been done by combined efforts of central security service and national cybersecurity division.
   Degli Esposti, (2019) observes that the main duties entrusted to the agency include a collection of data overseas that gives the global access operations the responsibility. NSA in collaboration with other government communications headquarters in Canada, Australia, and New Zealand have taken the responsibility to monitor a large portion of the world’s transmitted telephone. NSA gained intelligence about target sexual plans overseas whereas the targeted group was not guilty of any crime. The agency has the responsibility to track down assassinations from the criminal investigating agency in the Middle East. They are also involved in domestic surveillance which is subjected to all Americans.  domestic surveillance they do presidential surveillance program to enhance protection against terrorism. They are also involved in hacking operations that involve computers and other networks where they generate critical information on security issues.
Challenges facing the security agency are hostile governments from overseas, they are hostile by instigating war towards the personnel of the agency. Terrorism has become a challenge because it’s being sponsored by powerful foreign nations thus becoming a problem to combat fully. Rampant cyber crimes have been reported, this is done by hackers to the economic institutions and government websites. Natural disasters such as pandemics have also been challenging the agency by causing death tolls of the employees. Biological warfare has also become a threat to national security. Transnational crimes where groups formed to seek power and have financial gains illegally.
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