
1. Single-Server Model

M/M/1 (exponential service times) with;
• λ = 9 (trucks per hour)
• μ  = 12 (trucks per hour)
• s  = 1 server





QM for windows results table for M/M/1 (exponential service times)
• λ = 9 (trucks per hour)
• μ  = 12 (trucks per hour)
• s  = 1 server



2. Multiple-Server Model

M/M/s with;
• λ = 9 (trucks per hour)
• μ  = 12 (trucks per hour)
• s  = 2 servers





QM for Windows M/M/s
• λ = 9 (trucks per hour)
• μ  = 12 (trucks per hour)
• s  = 2 servers


