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	To secure a responsible career opportunity in an organization that fosters effective customer service, fully exploiting my skills towards the achievement of the organization's goals. In the process, I aspire to grow my career and skills through associating with a progressive institution.


· Highly organized with the ability to prioritize and multi-task.
· Highly dedicated to my profession. 
· Exemplary expertise in customer service and customer relations. 
· Proficiency in using Microsoft Computer applications.
· Skills to lead successful programs and teams.
· Excellent presentation and communication skills.
· Possess problem-solving skills.


April 2020 to present
John F. Kennedy Airport (Terminal 4)
Hudson News Cashier
Responsibilities:
· Redeeming coupons and stamps.
· Managing transactions by keeping updates with the balance sheet on the transactions.
· Customer service and resolving any client complaints.
· Issue transactions statements such as receipts, change, and also refunds where applicable.
· Collection of payments in forms of either credit cards or cash.
Mar 2019 to Mar 2020
An-Noor Pharmacy, Ozone Park NY
Pharmacy Technician
Responsibilities,
· Interacting with the clients and answering some of their queries.
· Confirming prescriptions given out at the counter.
· Keeping and updating the records and other organization functions.
· Managing inventory, including recording what is inadequate in the pharmacy.
2017 to 2018
Dayston High School An-Noor Pharmacy, Ozone Park NY
Assistant Administrative Administrator
   Responsibilities:
· Preparation and submission of school reports.
· Bridging the gap to management through effective communication.
· Customer services to new clients.
· Distribution and management of office information.
· Official phone reception.
· Organizing meetings and management.
· Periodically attending to the functions of the reception desk.

May 2016 to Jan 2017
An-Noor Pharmacy, Ozone Park NY
Floor Lead
   Responsibilities:
· Greeting and welcoming customers.
· Offering assistance to customers where needed.
· Stock merchandise onto the shelves.
· Moving and positioning boxes of merchandise.
· Processing labels and counting the pills given to the customers.
· Coach team members on the ethics, philosophies, and best practices.
· Build up my teammates' confidence and work as a group every shift.

Nov 2014 to April 2016
Primerica, Rego Park NY
Communications Specialist 
  Responsibilities:
· Collaborated with the store deals creating proper presentations to attract clients.
· Implemented my trend awareness to assist clients in their interests in buying life insurance packages.
· Effectively communicating with the clients to meet their specific needs.
· Handling public relations.
Apr 2010 to Oct 2013
Palace Fried Chicken, Woodhaven NY
General Manager
  Responsibilities:
· Conducting orientation to new workers and explaining their specific responsibilities.
· Motivating and encouraging the restaurant workers during stressful work time.
· Problem-solving and addressing concerns and issues between employees and customers.
· Optimizing the restaurant’s expenses.
· Designing and implementing strategies to achieve the restaurant’s set goals and objectives.

2018 – present
Sinclair Community College.


2016 - 2018
Alessra High School 
Administration and Leadership Diploma

2006 – 2016
Dasman Middle School 
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