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Listening Styles
Situation 1
Leisure listener- the employer will need to use humour to get the attention of the listener as they like listening to the only interesting information. The joke will get them attentive or still incorporate the main message in the humour
Inclusive listener- the employer needs to get directly to the topic on the low productivity by using the discerning approach as the individuals care only about the main points of the communication. They should just come direct and give the message
Stylistic listener- the employer needs to use the emphatic approach as the listener does not pay attention to the main topic but they pay more attention to the words spoken and how they are brought out. The emphatic approach will enable the listener to link the emotion of the employer to the main topic
Technical listener- the employer needs to use the comprehensive plan as the individuals care about facts and details. They can comprehend and relate the message as they have got all the details about the word and what needs to get done.
Empathic listener- the employer needs to ask open-ended questions to set an emphatic approach as the listener has an acute ear for the emotional states and takes time to process the nonverbal message than the actual message.
Nonconforming listener- the employer will use the friendly approach where they will recognize the efforts of the employee as the listener will evaluate and justify the speaker’s position to what they know and believe.
Situation 2
Leisure listener- the employee should try to connect with the supervisor at a friendly level as they love entertainment and tell the supervisor they have been working too much overtime as this will allow the supervisor to get the humour in the situation
Inclusive listener- the employee should go directly to the point and tell the supervisor and request some time off
Stylistic listener- the supervisor is likely to pay attention to the spoken words thus the employee needs to use exquisite words that bring out his wishes and ask for the off
Technical listener- the employee will need to come with hard evidence and analysis of the hours worked and how productive they were to show the supervisor the technicality of the topic and then ask for the off
Empathic listener- the employee will need to evaluate how the supervisor would feel and let the supervisor feel his emotions by expressing how they have worked overtime and needed some time off
[bookmark: _GoBack]Nonconforming listener -it will only be appropriate for the employee to recognize the work of the supervisor and their position, go ahead to explain on the working overtime and ask for time off.


