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1. Raja is very relieved when her breast biopsy comes back negative; however, she is upset that the insurance company appears to think she already has a history of breast cancer. In looking at her claim form, you see that the coder mistakenly chose a code for history of breast cancer instead of family history of breast cancer. How will you handle this?
This is a case of miscoding that result from inadequate medical documentation or poorly trained medical coders on the use of CPT codes. This can be handled through authentication of a coding audit that will identify the misinformation that led to the miscoding. The medical history documentation will be used to countercheck against the coding report to show that it is indeed a family history of breast cancer and not Raja who is having a history of breast cancer.
2. Physical exam code 99396 was submitted on the same insurance claim form. Is this correct? If not, why not, and how should this be handled?
This code is not correct as it indicates that Raja is an established patient in the facility yet her case shows that she is a new patient in the hospital. She should be handled as a new patient since she has not visited that facility for the last three years. The code should be around 99386 to present her as a new patient.
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