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Introduction
The client is a young female named Nadia who observably presents no adverse history of mental illness. She states that she has always been happy all through her life and that this is what her friends know her to be. She lives with her parents at home. However, she states that of late, she has developed anxiety, maybe because of the pandemic. Additionally, she states that previously she only developed anxiety because of school-related issues; however, today, the pandemic has made anxiety a common phenomenon in her life, just like everyone else's life. Throughout the interview, it was evident that the whole issue of stress and anxiety associated with the ongoing pandemic has presented significant impacts on the young woman's mental health. And for this reason, she constantly expresses the desire to regain her former state of happiness.
IN = Interviewer
EE = Interviewee
	IN: Hi, Uhm, I am; how are you doing today?
	Probe: This seemed an effective strategy to start off a conversation by asking the client how her day was a better way to start off. 

	EE: I am good; I simply could say, how are you?
	

	IN: I am doing great, Uhm, so I am gonna start with really broad questions and go from there; what were you saying, my dear?
	Open-ended question: This allowed the client to give a free answer in regard to where the conversation could start. It was an effective strategy that allowed the client to respond openly. 

	EE: I am just feeling like I am really sad lately and kind of down, and it's been hard for me cos I have been such a happy person all my life, and that's what my friends know me as. And so, feeling sad kinda brings me down a lot.
	

	IN: Yeah, mmh, can you elaborate what you were saying like you were happy before?
	Closed-ended question: This is effective because the interviewer was very definite in a bid to get an answer regarding specifically what the client had said before. 

	EE: Yeah, like before, I used to laugh all the time, and I was known as a person who always had a smile on her face, and I feel like I could kind of find joy in every little moment, but recently I just haven't been able to get off bad state and find that motivation.
	

	IN: Mmh, I see; what do you think the cause would be for that?
	Probe: another effective strategy used by the interviewer to get insights into the client’s problem. 

	EE: I think, it might just be, what do is say, the pandemic right now, that has just happened and I just really struggled to see my friends cos socially I was really wanting that aspect of seeing people but I couldn’t because of the safety of me, and my family makes it really to see my friends. So, I got sad because I felt alone.
	

	IN: so, it sounds like the COVID really impacts, really impacted your social life, physically, mentally, and emotionally. Uhm, do you have any connection with uhm that you would want to talk about?
	Reflection of content: I’d say this was effective because it was a repeat of the essential points highlighted by the client. 

	EE: Yeah, it totally affected me physically, mentally, and emotionally and I really struggle with all of that. Uhm, and for my family, I definitely have support systems that I am grateful for. And my mom is always there for me, and I also feel comfortable talking to my dad, which I am really appreciative of. Uhm, and I remember my mum said to go to the therapist; that's kind of why I am here. Just because she did mention, like, hey, you should go and talk to someone. And I remember my dad said I had anxiety and stuff, and sadness kind of runs in the family, so I just really want you to help.
	

	IN: Mmh, so it sounds like you have gone to counselling before?
	Closed-ended question: this was particularly meant to present an inquiry on whether the client had been exposed to counseling sessions before the current session. 

	EE: Uhm, No. this is actually my first time and just because my mum wanted me to go kind of. Like, I am just coming here so to know where the sadness is coming from and how I can fix it. But, yeah, this is the first time.
	

	IN: So, Uhm, are you saying, uh, you mentioned something about anxiety? Is this something that had affected you before as well? Or is it due to the COVID?
	Probe: another effective strategy applied by the interviewer to get a clear boundary regarding the cause of the client’s anxiety. 

	EE: Yeah, I have had anxiety my all life, and I studied when I was little with testing anxiety and stuff because I do have a learning disability. If, So, I definitely struggle with testing anxiety, and when COVID came around, things got a lot worse. And like I had never experienced when anxiety was not around school but was now around everything.
	









	IN: Oh, I see. Uhm, did you like it? Have you tried any resolving method?
	Closed-ended question: this was effective because it sought to determine whether the client had tried any resolving method prior to the present situation. 

	EE: Yeah, I actually attended a course that taught me a lot, like deep breathing. The only dance was during school, and because of that, I struggled with painful tension to the course, and I felt like I didn't get a lot out of there, and I missed a couple of sessions, and I have tried, but I still don't know if it’s like the best that I could have done.
	

	IN: Yeah, I understand; it’s quite challenging and hard to break. People have different mechanisms to cope, and sometimes it can be challenging, and I understand. Uhm, like what kind of activities would reduce your anxiety and enhance your social connections?
	Empathy and reflection: the interviewer seems to understand how challenging it is to cope with the challenges associated with mental illness. 

	EE: Eh, some activities that are gonna help me reduce anxiety include seeing friends and getting that social support. Uhm, and, I don't know, I just feel like we as humans need social support, and life is really hard when you don't get it. And so, I couldn't ask for the hardest things, and also, with COVID, you can’t just be with the family. I want my family around just as I would want to be with other people.
	

	IN: Yeah, I totally get it, is there anything that you would want me to know?
	Open-ended question: even though this strategy seemed successful in the other sections, at this point, it was not effective as the client seemed confused and thus gave an incoherent answer. I would have used a probe. 

	EE: Yeah, I think this is affecting my other relationships like with my friends, and sometimes I just see myself kind of checking on my anxiety on them which has been really hard for me.
	

	IN: Thank you for opening up to me, and hopefully, we will see each other in the future.
	Self-disclosure: The interviewer expresses her gratitude to the client for opening up all through the interview to enable her to get essential insights into her case.  

	EE: Thank you.
	






Positive comments
In my view, the interview seemed professional and was particularly aimed at finding the real problem presented by the client. The interviewer properly chose her words that she used during the interview. The responses were in line with the questions, which indicates a possible resolution of the problem. The client's responses clearly revealed the underlying problem, and this enabled the interviewer to draft out possible interventions to help the client. Additionally, the client's openness also played a significant during this interview; she revealed her history of anxiety and the struggle with anxiety-associated sadness.
Positive criticism
[bookmark: _GoBack]Even though the interview was professionally handled, it lacked some essential aspects that would have helped the interviewer gain very important insights into this problem. I think the interviewer could have used questions with straight answers rather than using open-ended questions, some of which were not answered properly. Even though this strategy seemed effective in some instances, it led the client to give some responses, which in my view can be considered off-track.

