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INTRODUCTION
This chapter talks about various methods, tools, approaches for integrating sustainability concepts into assessments utilized to promote U.S Environmental Agency decision making. It gives  many detailed discussion of miniature  subset of techniques used to illustrate what the team believes are mainly valuable attributes of techniques for discussing sustainability considerations. Our argument on this subset is intended to highlight a major idea of this report (Fotis, Buhalis & Rossides, 2011).  The discovery and expansion of sustainability assessment tools required to be considered as an acclimatized process of trial and error, studying by experimentation, and incessant re-evaluation of the techniques and tools. In short, EPA requires considering the advanced and application of the tools to show sustainability as a continuous process, not an endpoint that is obtained prior to the incorporation of sustainability into decision making. In this chapter, case studies are given to consider the particular application of methods and tools for integrating sustainability aspects into assessment utilized to maintain EPA decision making. Recommended techniques and tools should show the ability to evaluate present and future results of various decision choices. However, it shows the ability to distributional effects such as costs and advantages of alternative options, specifically for vulnerable or benefited groups and ecosystems. To get in or the benefits for applications of these methods and tools in a sustainability environment, system thinking is required. 
System thinking
System thinking includes a comprehensive appreciative of the mechanism outcomes of interrelated parts or subsystems that operate together in either organized or uncoordinated style in order to perform a function. From an operational outlook, applying a system in local business sustainability provide an accurate way to analyze the potential effects of human intervention. It may expose how actions taken by business and consumers influence the environment, how efforts to keep the environment’s impact on business and consumers, and how collision on one system can influence others. Understanding some correlations has long been a central tenet of business ecology. At the core is the standard that waste productivity from one system and can be utilized as input to another. However, system thinking applies at the item for consumption system level. Life Cycle Assessment systems have developed our local business over many years to give a methodological structure for ensuring that  a development in one sustainability issue such as energy consumption cannot generate an unanticipated impact in another section or life cycle level ( Wiek, Withycombe & Redman, 2011). System thinking is a main core to successful agendas such as Design for Environment where LCA is an integral element.EPA agenda, for example Design for Environment, give the agency chance to create foundation of existing acquaintance in order to convey systems thinking into agency decision making and actions. System thinking at business, products, community, and production levels is one of the elemental premises behind successful application of sustainability impressions of EPA decision making movement. The environmental defense agency’s sustainability is also needed in the analytics report. Scores of analytic techniques and tools to promote decision making in my local business have been anticipated and advanced by EPA 2014h. Some of these techniques have been examined and often applied for purpose of deeming more sustainable uses of the natural and environmental resources. Other techniques could get more valuable with additional development. These tools and methods do not work at the equal level of specificity. Some are quite common while others can b utilized as part of another tool. For instance, future tools can be utilized in an economic benefit cost scrutiny. EPA’s examination report notes that it does not give a comprehensive list of methods or techniques, but instead talks about tools recommended by specialist across the agency. The report signifies that it does not give in depth directions for applying each evaluation tool or method, and does not put policy or order a process for executing sustainability aspects using any of the techniques in the analytics report. This report in an organization indicates that the assessment techniques and tools are improved and applied in sustainability analytics report when it will progress.
Methods and tools assessment
Several tools and approaches indicated in the analytics report are well improved and have been widely utilized throughout EPA, and other programs which are in development levels or have been utilized within the agency currently. However, the analytics report talks about the strengths and limits of particular tools; it does not apply in a regular set of principles across all of the tools. Doing this could help to signify opportunities for development and show considerations in choosing tools for a specific activity. To demonstrate the application of a consistent set of standards, the committee should rate every tool  indicated in the  analytics report, based on the members understanding and experience, and by applying seven common criteria in a qualitative approach that are relevant to the current state of expansion and use of tools for prolong analyses (Levin & Nolan, 2014).  Tools should be well documented by real references available on the technique and potential applications. The level of consensus among scientific communities and stakeholders show how the technique should be employed. Maturity should be basis for the tools that has been developed to promote a specific type of decision. The accessibility of software in the public area should promote applications of the tools. Screening should be suitable tool for examining decision’s appropriate depth. Existing data or other data that will soon exist should support tool expansion and application.
Problem solving
The problem solving procedure includes thoughts, actions, discussions and other decisions that form the first contemplation of a problematic condition to the goal in an organization. The problems business and workers face are varied, but some general problems involve budgeting funds, planning events, addressing workers and customers complaints, raising funds, creating products or adapting services to meet , raising awareness about matters or causes, and promotion of members (Stellefson, Dipnarine & Stopka, 2013). In an organization we find there are an undesirable condition and a desirable situation. When situations are desirable, there is no problem. The unclear idea may develop into a more specific target that can be obtained, even though solutions are not yet produced. Some issues stand between the organization’s goal and the current situation of addressing it. The element of a problem needs the most work, and it is the area where decision making occurs. In this case some examples of obstacles involve limited resources, time, funding, and personal information. Obstacles can take the composition of people who are working against the company, such as people resistant to transformation or people who don’t agree decisions made. There are five general and significant characteristics to consider in problem solving; 
· Number of possible solutions
· Interest in problem
· Task difficulty
· Familiarity with problem
· The need for solution acceptance
There are various similar problem solving models found in United States of American scholar such as John Dewey’s philosophical thinking process. As you go through the steps in the problem solving process, think about how we can apply what we have learned in this chapter regarding the common and specific components of the problems (Armitage, Suter, Oelke & Adair, 2009).Some steps are uncomplicated, and there are things we should logically do when attacked by a problem. Although taking a premeditated and systematic method to problem solving has shown advantage in group functioning and performance,  an organization should attend every step of progress, for example group leaders or company members who aid problem solving should be vigilant not to  dogmatically follow each component of process. If business lacks flexibility limit, team member participation and negativity affect the team’s cohesion and climate. Deliverables are mainly applied in all businesses. Business management knowledge and techniques are best outlined in planning, controlling, initiating, executing, and closing in the component processes. Stakeholders are the most significant parties involved in a business project. They are the most to achieve or to lose depending on the business projects outcome.
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