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Technology has contributed to an increase in the number of problems experienced in criminal justice. One major problem that has been experienced in the field of criminal justice is the increased rate of unfair treatment of criminals while in prisons (Schroeder, Grohe & Pogue, 2018). During the incarceration period, criminals have a limited or no access to technological devices like telephones and computers. For the purpose of communication, there are a specific number of telephone booths built in the prison. Prisoners are expected to call their friends and relatives through these booths. Often, their talk time is restricted to ensure that each prisoner can have a chance to communicate with the outside world.  
However, not all prisoners are able to communicate with their family and friends. This is due to a corrupt system whereby the prison has leaders who act like prefects. Thus, prisoners who know the prefects at a personal level will often have enough time to talk with their loved ones. Those who do not know the prefect may end up not communicating with their loved ones. This may build up tension in the prison as some prisoners feel neglected and they develop an inferiority syndrome(Poulin, 2014). Eventually, the neglected group may gang up and begin fighting against the leadership system in the prison. This may end up being fatal as the adults in the prison are criminal. Some are murderers. And since it is not their first time, they may murder the leaders or even friends to the leaders in an attempt to fight for their individual justice. Through this case it is evident that technology has brought about problems in criminal justice. 
There are a number of proposals I can make for technology to be implemented into the solution of such a problem. To begin with, I would propose that call time be given in shifts. This is whereby a given section has a specific time where the prisoners can access the telephone booths and make calls. Alternatively, the prison can ensure that each dormitory has a telephone booth close to it. This will increase the availability of means of communication as well as it will decrease the congestion. With the growth, invention and innovation of technology, I believe prisoners should be given their phones. In this case, when they are being incarcerated, their phones should be installed with tracking and recording devices (Schroeder, Grohe & Pogue, 2018). Through this, it is easy to track the whereabouts of the prisoner as well as it will be easy to listen to the prisoners’ conversation with people of the outside world. In addition to that, modern means of communication should be installed in prisons. This includes purchase of devices that allow video calls like computers with front cameras. Through this, equal treatment shall be achieved. 
Technology has both positive and negatives effects. Despite of the numerous advantages that it has brought about in the field of criminal justice, one negative impact is that it has increased unfair treatment of prisoners. This is due to the scarcity of technological devices in prisons especially telephones to communicate (Poulin, 2014). The well-known have more time to talk to their family and friends while the less known hardly communicate with people of the outside world. In a nutshell, some of the proposals I can make include increasing the number of telephones in prisons, giving prisoner’s call time shifts and installation of modern communication devices. Through this, the challenge of unfair treatment due to technological devices shall have been solved. 
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