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Telehealth is the delivery of healthcare services remotely by the use of digital technology as well as communication technologies such as the use of telephones and computers .for instance  remote 
doctor consultations, education services on health,  and 
monitoring of important signs such as blood pressure .telehealth has been very crucial in providing health care services during this period of covid 19  pandemic ("Telemedicine: What Should the Post-Pandemic Regulatory and Payment Landscape Look Like? | Commonwealth Fund", 2021) .this is because it aid in avoiding direct conduct of healthcare workers with the patients, therefore, minimizing the transmission risk thus enabling the healthcare provider to continue providing care for the members of the society. This has necessitated the provision of insurance by companies that did not include telehealth services in their policies as well as improving telehealth services by insurance companies that had telehealth policies before the onset of the pandemic.
Telehealth services should be included as an option and be a continuous approval beyond the covid 19 pandemic by the insurance companies. This is because of its effectiveness and a large number of importance’s attributed to it such as; telehealth helps patients who have mobility challenges. This is because patients with mobility problems have reduced the cost of transportation to the health facility require less paid care as well as less exposure to communicable diseases such as covid 19.
It also reduces rural barriers to healthcare; since most healthcare facilities especially the specialized ones are found in urban areas, patients in rural areas are often disadvantaged, telehealth curbs these problems by ensuring that patients in rural areas can access healthcare right from their homes either through mobile phones or computers.
Telehealth services ensure that patients receive timely care this is because it breaks the barrier created by the distance which could have used more time before reaching the healthcare provider ("Telehealth: A quarter-trillion-dollar post-COVID-19 reality?" 2020).it is also easier to communicate to the healthcare provider the early signs before the illness moves to more dangerous stages.
It also reduces the risk of contagious disease s which are likely to be spread in places where people are congested such as in hospitals .it also offer a wide range of telehealth options such as phone apps to measure insulin levels in the blood, computer systems for ordering test instruments and medications. Mobile phones are also used to upload information required by the clinician for diagnosis 
Telehealth is cost-effective since a person does not need to spend money on transport. And also decreases the strain often experienced in the hospital trying to attend to every person physically can be tedious for a healthcare provider. Due to the rapid enhancement of technology insurance companies should consider telehealth insurance and include it as one of their policies.
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