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I feel that one of the best ways to ensure that you are doing right by your research participants is to get an informed consent. This document, as presented by Hennink et al (2011) ensures that the research participants are fully aware of all aspects of the study, their rights, how the information will be used, the level of anonymity, and more. Not only does this document inform participants, but it also forces the researcher to think through all the ways in which participants will be protected. One potential issue is that participants who speak openly about their negative experiences within an organization might face repercussions within their employment from mistreatment to termination of employment. To address this possibility and to minimize harm, I will be keeping participants’ identity and employer information confidential through anonymity. By doing this, the participants can feel free to speak frankly in their responses which will help to ensure the researchers gather detailed and complete feedback on employee experiences. In addition to assigning an ID as opposed to using names, all transcripts will be reviewed to remove as much personally identifiable information as possible, as suggested by Hennink et all (2011). As I am conducting interviews, I must be empathetic and show concern if a participant becomes emotional about the situation being discussed or another personal issue. I must be open to the option of discontinuing the interview based on the participant’s needs in the moment. While I would not consider my research topic to be one likely to generate high emotions, there is always the possibility that deep conversation can bring about deeply personal situations that are highly emotional. To keep the participant’s wellbeing as our primary concern, either pausing the interview or discontinuing altogether must remain an option.  
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In the research study that I have created, I would like to examine why minority students and minority professionals have reported feeling ostracized and marginalized in Science, Technology, Math and Engineering industries.  In terms of ethical issues, participants may be concerned that their responses will be problematic if made public or exposed to the wrong party. A good way to mitigate their fears is to store data responses on a server that is not connected to the Internet, unless at the researcher’s discretion. Another good ethical rule is to make sure that the participants know their rights of disclosure, rights to refuse to participate or refuse to answer any questions that they don’t want to (informed consent), and feel free to answer questions in their own voices using their own way of speaking (Eysenbach, 2011).  Privacy issues can also be reduced by being transparent about what data is necessary to collect and data that is not, how data is aggregated by researchers after the process has taken place, what happens to data after the research study is concluded, and how participants can decide to have their data made available to them, destroyed, length of time that researchers keep data in storage, and more.
Another aspect that should considered is the nature of the research study itself.  The nature of the study should not be invasive to the point of making the participant feel nervous, anxious, scared or intimidated.  Researchers should ensure that participants know that they will be safe in terms of physical safety and emotional and mental safety, if they choose to participate.  Respondents may participate in ways that add more value and validity to the research study if they are aware of their full rights to confidentiality and safe practices.   
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