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For a service to be termed as great there is the heart of treating the clients with dignity and respect.  One of my agency's philosophies of empowerment is providing trauma informed services to everyone that can help in maintaining dignity with entire organization as well as customers. When it comes to dealing with clients, one has to learn to code them the respect that is due to them. One can do so by listening to them. This is very important. Everyone feels special when somebody gives an ear to them. Dealing with customers is a difficult easy task; one has to learn common courtesies and should also learn to deal with upset customers. 
[bookmark: _GoBack]It is important to treat clients with dignity.  Though it might seem difficult to communicate with an upset or a rude client, it is essential to learn to handle that with a lot of care. Treating clients  with dignity makes them feel worth; hence, they became a loyal customer. Along which they tell it to friends and add more clients to a firm. When somebody is treated with dignity, they have the right to choose what they want and also allow them to do what they feel they can do to themselves. Feeling the right to select enables clients to think that they can contribute positively to an enterprise; they can provide something towards the success of a firm. It might be through advice, new ideas, and not necessarily providing money. At workplaces, staff also should be treated well (Chanmugam, 2017).
 Employers need to treat their employees the same way they would like to be treated with respect, kindness, politeness, and courtesy. It can also be implemented by allowing staff to contribute to any ideas for the benefit of the firm. This does well as it gives positive feedback in the grown of the company. It also offers a chance for employees to grow in their careers, which is still vital for an employee other than wages. When employees feel appreciated and wanted in the company, they can bring the company a lot of profits through their hard work and determination. Everyone will feel motivated to work and do their best. However, if employees think rejection at the workplace, they may do their job without morale leading to the fall or making losses in the firm. A motivated workforce is key to the success of any company, and employers should work towards ensuring employees are well motivated. 
	According to Koyama E. & Lauren (2002), Law requires all resident’s rights to be promoted and protected; it also places a strong emphasis on individual dignity and self-determination. The following are the rights generally applied to all residents:
· All residents have the right to be treated  with respect and dignity.
· All residents have the right to privacy. All confidential information should be kept private.
· Everyone has the right to plan for their expenditures.
· All residents have the right to information. 
· Everyone has the right to health care.
· Workers  should be allowed to air their grievances
They also have responsibilities to carry on. The responsibilities include:
· Residents have the responsibility to take care of the facilities.
· It is the responsibility of residents to speak up when things are not working out well for them.
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