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The Rise of Artificial Intelligence

The development of artificial intelligence has severe effects on jobs. These machines
are used in all industries, making it essential to understand the areas to be affected most and
taking the necessary actions. The technology is changing both the human-centered vacancies
and capabilities to operate in organizations. Most scholars interested in this field insist that
artificial intelligence will increase with time, taking over most of the significant sectors in
markets, thus causing vast unemployment levels as well as social unrest. Also, it has been
noted that most of the people working today could be jobless shortly. Literature elaborates on
aspect of job loss as a result of artificial intelligence development and the manner it can be
solved through imparting workers with necessary knowledge entailing critical thinking as
well as reasoning and innovation due to their demand in organizations.

Background Information

According to research, the technology will take over a quarter of the current jobs in
the United States (Cioffi et al., 2020). Notably, most of the posts currently are automated,
meaning they could all be replaced by machines. This proves that the areas that demand low
skills are more likely to be affected compared to the rest. It is because these tasks involve
repetitive operations, which the machines would perform (Cioffi et al., 2020). On the other
hand, most of the functions executed by companies involve repetition in one way or the other.
The complexity of this technology has made it tough for researchers to determine how the
industry will exactly look like in the future. Nevertheless, professions like information
technology, engineering, and other software related jobs could increase.

There is a need to solve the unemployment challenge, considering the areas impacted.
Couriers and delivery personnel have been affected, as many organizations are now using
robots and drones. By 2024, more effects are expected, as the utilization of artificial

intelligence in this area will grow by 5% (Gupta, 2017). Though the jobs in information
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technology might rise as said above, others have been replaced, causing huge effects. In the
next few years, the usage of this technology in the IT field will increase by 12% (Gupta,
2017). In the past, the assessment of software codes was done by humans, but lately, the
process has become automated, thus reducing the need to consult humans. It has cut the
number of professionals in the industry, making them jobless. The real estate sector has also
been affected by the process of helping people buy and sell houses.rtiﬁcial intelligence
technology has led to the development of online services such as the magic bricks and the 99
acres, assisting buyers in locating property online. The tech-savvy seller can access the
buyers directly, leading to job losses for agents.
Solutions

The job loss problem would be solved by applying ethics to determine the boundaries
which the technology should not cross. The technology has enabled the machines to become
mind like, having the capability to perform most of the tasks done by human beings. In 2015,
a robot called Eugene Goostman was awarded in the Turing challenge, where people were
supposed to interact and determine if they were communicating to machines or fellow people
(Meek etal., 2016). Over half of the tested people failed, as they reported to have a dialogue
with humans, yet it was the robot. For that reason, the event, among others, shows that the
technology interferes with human dignity, making the machines talk, make plans, and execute
them. On the other hand, humans need respect as they are the only creatures with the power
to think, analyze, and make decisions using the brain. Considering this idea could solve the
unemployment issue, limits would be set. It would thus mean that the machines would be in
use, but the areas interfering with human dignity will be exempted, preventing the technology
from taking over all the jobs.

The global unemployment issue caused by artificial intelligence development would

also be solved by amending the education system. Even though the research is yet to
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determine the specific areas that will be affected by the machines, some areas cannot be
replaced. Innovation is one of the areas that will remain as they are today. Studies show that
the process of developing new ideas cannot be replaced by machines (Reis etal., 2019). On
the other hand, organizations need innovation due to the flexibility of the market. Critical
thinking is the other area that would not be replaced by the machines, as it entails reasoning
and logic. Hence, businesses need this aspect, especially in making decisions, one of the
critical elements leading to the attainment of goals and objectives. The education system
should focus on these areas, not only because they cannot be replaced but also the
implementation of the machines shall require these tools.

For example, the technology would be used in schools, but innovation strategies will
be needed to customize the sites, thus meeting every student's educational needs. Leaners
should be imparted with knowledge as well as skills to enable them to remain competitive
and relevant in the market. Having innovation and critical thinking skills means that
companies will increase productivity, as machines will accomplish some roles in cooperation
with humans (Zawacki et al., 2019). The education systems will thus resolve such problems
by helping employees perform the roles that need reasoning and logic and take the jobs
created by the technology. As a result, it would boost their living standards while ensuring
efficiency in workplaces as the production process would be more comfortable. Therefore,
unemployment would be controlled, where innovation and critical thinking units are
emphasized in the education system.

In conclusion, having elaborated on the aspect of job loss problem as a result of
artificial intelligence development, it is evident that unemployment is a real issue concerning
the rise of artificial intelligence, as it is developing fast, taking over most jobs in the market.
Through imparting workers with necessary knowledge entailing critical thinking as well as

reasoning and innovation due to their demand in organizations, as noted above, studies have
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not reached a consensus on the exact areas to be affected, but they suggest that those needing
low skills might be impacted more. The fields have employed a large number of employees
since the technology is developing, they could be unemployed soon. Areas such as couriers,
information technology, and real estate are currently affected, as noted, as more losses are
anticipated. The issue would be resolved by applying ethics to determine the boundaries the
technology application should not exceed. For example, the tools should not interfere with
human dignity meaning the jobs in this area would be retained. The actions will also help

them grab the jobs created by technology, thus controlling unemployment.
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